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Updates in this release

This patch includes the following enhancement.

VAULT CRM BRIDGE RECORD LIMIT

To optimize Vault CRM Bridge jobs, the number of account records in each job will be limited to load
data in smaller batches.

Records that have the oldest update time are exported first. The next time the bridge job runs, the next
batch of records are exported, and so on.

The account record limit is applied by default to all Vault CRM bridge jobs.

e Default record limit - 300,000 records
e United States record limit - 150,0000 records

Parent HCO records
Parent HCOs are included in addition to the records that are exported.

For example, if the 150,000 record limit for a US Vault CRM bridge job is reached, the related parent
HCOs are then added, so the job might upsert 200,000 account records to Vault CRM.

Target subscription updates

The record limit is automatically set on the target subscription configuration used by the Vault CRM
bridge. Only the maximum number of records will be included in the export files.

The following target subscription settings will be ignored for Vault CRM bridge jobs:

o Full Data Extract - The target subscription will always be run as a delta extract.

o Apply Record Limit - Any limit defined for this setting for delta extracts will be overridden by the
limits set for the Vault CRM bridge.
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VaU|tcrm_dcr Details ExportbyVID  Clone  StartJob  Cancel [0
v Detalls

Name vaulterm_decr Data Flow View e
Code vaullcrm_dcr_c @
System  vault-crm-der v @

Description Vault CRM DCR
Status @ Enabled
(O Disabled

v General Export Options

TARGETED RECORD OPTIONS

Full Data Extract O Full ® Delta Record Type Non-Candidate v

Record State ® Al O Valid & Under Review

Apply Record Limit ) ©

Job details

The target subscription job details page displays the Record Limit.

Job Details (ID: 1750) Gancel Job
v Overview
System vault-crm-der Subscription vaulcrm_dcr
Start Time 2025-02-12 10:40:53 EST End Time 2025-02-12 10:40:55 EST
Job ID 1750 Duration a few seconds
Percent Complete 100.00% Current Stage FinalStage
Outcome COMPLETE Type Data
Started By System Full Data Extract No
Deita Tag Start 0 Delta Tag End 945520226620534785

Level of Hierarchy Exported 1 Record Export Limit 150,000

Zip Files Individually? No
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Vault CRM Bridge updates

The new Record Limit displays in the Network Data section on Multi-Country bridge configurations; it
does not display on child bridge configurations.

Click the tooltip to review the record limit details.

v Network Data The Vault CRM bridge currently has a limit on the
number of account records that can be exported during
a job. The records that have the oldest update time
(ascending order of the delta flag) are exported first.
The next time the bridge job runs, the next batch of v
records are exported, and so on.

Note the limit does not apply to the following: v

« Sub-objects Records and Custom Keys
« Parents & Merge Winners
« Exported by VID

Record Limit Default: 300,000 @
US: 150,000

Subsequent Vault CRM bridge jobs

When the record limit is reached, the records that are exported in the next scheduled (or manually run)
Vault CRM bridge job are determined using one of these settings in the following order:

1. Vault CRM bridge setting - The value defined for the Data Revision Value setting.

v Advanced Settings
Revision Data Value (Optional) 0

Enhanced Inactive Record Sync @

2. Target subscription — The Delta Tag End on the last run job record is used to find the record to
start with on the next job.

v Job History 10f 31
DELTATAG JOB
] START DELTA TAG END START TIME DURATION RUN TYPE OUTCOME TRIGGERS?
R 2025-02-12
750 0 945520226620534785 | 2050212 & few seconds MANUAL COMPLETE  No
1749 0 045472917783609343 20250212 . el ceconds  MANUAL COMPLETE  No
10:40:53 EST
1722 0 945529226620534785 $g2157-£‘)‘21-0E7ST afewseconds MANUAL COMPLETE  No
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Impact to existing Vault CRM bridge jobs
Delta bridge jobs

If the target subscription is set to export a delta, the record limit will be enforced on existing jobs. When
the limit is reached, the next scheduled (or manually run) job will start where the last bridge job left off.

Full bridge Jobs

The record limit will be enforced on target subscriptions that are set to export a full job. The Full Data
Extract export setting is now ignored.

To start over and reload all the data:

1. Instead of setting the target subscription to full export, set the Data Revision Value setting to 0
on the Vault CRM bridge.

This setting overrides the Delta Tag End on the last target subscription job.

v Advanced Settings
Revision Data Value (Optional) 0
Enhanced Inactive Record Sync L2
The bridge job will start and export all records up to the limit.
2. After starting the first bridge job, clear the 0 value from the Revision Data Value setting.

Important: If the 0 value is not cleared, the next bridge job will send the first set of records again.

3. Continue running the bridge jobs until the record limit is no longer hit.



